
Hire conditions 
 

User instructions and agreement 

 

Our company cannot accept responsibility for any damage or injury to anyone using 

the equipment however caused.  Persons using the Inflatable do so at their own risk.  

These guidelines are for the safety of all people using the Inflatable and it is the sole 

responsibility of the hirer to ensure that they are fully adhered to at all times. 

 

1.  No adult should use any equipment that is supplied solely for children’s use.  A Child 

bouncy castle has an age limit of 12 years.  Adults WILL damage the unit and the 

hirer will be liable for all damage caused. 

2. No food, drinks or chewing gum to be allowed on or near the inflatable which will 

avoid choking and any mess.  Please note that if the inflatable is collected in a dirty 

condition, then the person/organisation hiring it will incur a cleaning charge. 

3. The inflatable device must be secured to the ground at all times.  The device must 

never be repositioned except by Hillside Bouncy Castle staff. 

4. All shoes, glasses, jewellery, badges etc, MUST be removed before using the 

Bouncy castle/Slide. 

5. No face paints, party poppers, coloured streamers or silly string to be used wither on 

or near the Inflatable. 

6. Climbing, hanging or sitting on the walls is DANGEROUS and must NOT be allowed. 

7. A responsible adult (over 18years) must supervise the Inflatable at all times.   No 

person under the influence of drink or drugs should supervise or operate the 

equipment. 

8. Always ensure that the Inflatable is not overcrowded, and limit numbers according to 

the age and size of the children using it.  Avoid large and small children using it at the 

same.  Make sure that the children are not pushing, colliding, fighting or behaving in 

a manner likely to injure or cause distress to others. 

9. No pets, toys or sharp instruments are to be taken onto the inflatable. 

10. If the Inflatable is not being used for any part of the day, please switch the blower off 

at the mains. 

11. Do not allow anyone to be on the Inflatable during inflation or deflation as this is 

DANGEROUS. 

12. Do not allow anyone to bounce on the front safety step as a child could easily bounce 

off the Inflatable and get hurt.  The step is there to assist users getting on and off! 

13. Ensure that no one with a history of back or neck problems is allowed on the 

Inflatable, as indeed any child who is feeling unwell. 

14. Please ensure that the children are not attempting somersaults, are clothed properly 

and that nothing can fall out of their pockets. 

15. Ensure that the area around the Inflatable is kept at least 2 metres clear and that 

there is no hazard that may cause anyone to trip. 

16. The inflatable should not be used if it becomes wet on the jumping area.  If no 

shower cover is fitted and in the event of rain, the unit should not be used and the 

blower disconnected from the mains.   

 

 



 

 

 

 

17. In the event of heavy rain, it is strongly recommended that the Inflatable be switched 

off.  Any wetness on the Inflatable, including bubbling (which is normal), can be dried 

with a towel. 

18. If wind speed exceeds 26mph the Inflatable should be deflated.   

19. If the Inflatable fails for whatever reason, evacuate immediately to prevent injury. 

 

 

DISCLAIMER 

Please not that all persons using the Inflatable do so at their own risk. 

 

It is the responsibility of the person/s hiring equipment to ensure that all reasonable 

steps are taken to avoid injury or cause damage to the equipment.  In the event that 

damage or loss occurs, Hillside Bouncy Castles shall be entitled to recover from the 

Hirer the full cost of repairs (If repairs are possible at a cost less than the replacement 

cost than the Inflatable) or, if the Inflatable is beyond such economic repair, or is stolen, 

the full replacement cost of the Inflatable.   

 

Important Notice: 

 

Providing that the equipment is used in accordance with the guidelines and conditions of 

hire, those using the inflatable should do so safely.  However, accidents can happen.  

Hillside Bouncy Castles can accept no liability for injuries sustained or any other loss, 

howsoever caused, in the absence of the negligence of Hillside Bouncy Castles or its 

employees.   As the equipment will be in the hirers possession and control whilst in use 

rather than Hillside Bouncy Castles, any liability for injuries or other losses caused other 

than in the circumstances described above rests with the hirer.  Accordingly, it is 

recommended that the hirer had adequate public liability insurance covering his or her 

liability arising from the use of the inflatable.   

 

You will be required to sign a copy of the disclaimer upon delivery of the inflatable.  

 

  

 

 

 

 

 

 


